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July 29, 2010

To Whom It May Concern:

Arm-R-Lite Door Manufacturing has been selling sectional overhead doors for over fifty
years. We strive for quality in our doors and our employees. We also expect it from our
installers.

Over the years we have worked with Joe Epson and found his support team to be
outstanding. John Chamerland, is a major part of Joe’s team. John’s ability to provide
quality installations on all projects, whether large or small is invaluable. His ability to see
all details on projects makes him one of our company’s most successful dealers. Joe and
John are supported by their inside staff of Jeff Manson, Jessica Bartlett and Matt PeGan.

Arm-R-Lite has dealt closely with Joe Epson and John Chamberland for almost 15 years.
We have never had anything but outstanding reviews of their work; whether it is one of
our unique custom one of a kind doors or the simplest of doors. We are able to maintain
close communication with them throughout any project and have always been kept
apprised of the entire project, from beginning to end. In addition, they always provided us
with the highest quality of installations.

Based upon Arm-R-Lite’s experience with Joe, John, Jeff, Jessica and Matt, any company
should be pleased to do business with them. We look forward to another 15 years of
business partnership and friendship.

Sincerely,

Shannon McGrady

Vice President/Officer of Corporation
Arm-R-Lite Door Manufacturing

800 554 5816 ext 4016



